Changes in visitors behaviour in
Covid time in the KrkonosSe Mts.

Jakub Kaspar, KRNAP Administration,
TPN Meeting 2020, 09/12/2020
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History of tourism in the Krkonose Mts.

Tourism in the KrkonosSe Mts. starts already in 1850s — it means the Krkonose Mts. is one
of the tourism craddles in Czechia

Tourism in larger scale comes in 1890s — mountain chalets, postcards, souvenirs...
Amount o visitors rises with access improvement — trains, buses, cars —in 20th century
Mass tourism starts especially after the WWII with organized socialist labour union recreation

After 1989 many new facilities for tourists developer — hotels, guesthouses, apartment
houses, monkey parks, ski slopes... mainly in the NP buffer zone

Real numbers about visitors were not available until 2018, so we worked with estimation
of 5 to 6 million visits (visitor-days) per year in the Krkonose Mts. (NP+BZ)

June 2018 — we received for the first time exact data based upon analysis of ,big data”
collected by mobile operators



Who, in fact, visits the national park area on Czech side?

Before Covid:

70 % Czech visitors
30 % foreigners — 50 % PL, 30 % GE, 10 % NL, 10 % others

2020 - Covid year:

We had two lockdowns:
March —> June — border administratively closed
September —> now — border officially open, travel opportunities very limited

Up to 90 % Czechs, majority of foreigners came from neighbouring Poland



Visitors of the Krkonose Mts. 2017 - 2019

Celkova navstevnost Krkonos 2018

Pocet 24 hod na turistu 1.89 2,13 1,94 2,60 3,10 2,70 2,31 2,69 2,39
Pocet prenocovani na navstévu 2,65 3,00 2,71 2,99 3,40 3,06 2,86 3,24 2,92
Pocet prenocovani na turistu 2,88 2,78 2,86 342 334 3,40 3,20 3,11 3,18
Pocet turistodnii na ndvstévu 367 3,99 3,73 3,98 441 4,06 3,86 424 3,93
Pocet turistodni na turistu 399 3,70 3,93 4,55 433 4,50 4,32 4,07 4,27

SPRAVA KRKONOSSKEHO NARODNIHO PARKU



Visitors of the Krkonose Mts. 2017 - 2019

Srovnani navstevnosti celého pohori Krkonose za sledované obdobi

Navstevnici celkem
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World comparison

Most visited National Parks in the world

National Park Area Visits per year Visits per km?

Karkonosze (PL) 60 km? 2 500 000 41 667
Cuyahoga Valley (USA) 132 km? 3 000 000 22 727
KrkonoZe (NP+BZ) (CZ) 550 km? 11 900 000 21636
KRNAP (CZ) 363 km? 4 800 000 13 223
Haleakala (USA) 139 km? 1 500 000 10791
Seoraksan (S. Korea) 398 km? 3 100 000 7 789
New Forest (UK) 567 km? 4 300 000 7 584
Mammoth Cave (USA) 212 km? 1 600 000 7 547
Peak District (UK) 1 439 km? 10 100 000 7019
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Visitors numbers in June 2020 (border open since June 12)
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Visitors numbers in July 2020 — almost no foreigners
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Visitors at the top of Mt. Snézka (July 2018, 2019 and 2020)
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Top of Mt. Snézka before June 2020
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What can we do in this situation?

Current legislation

- does not provide any instrument to limit numbers of visitors in NPs. It is even not

possible to limit e.g. maximum number of daily visitors on the top of Mt. Snézka.

- does not allow the NP Administration to charge entrance to the Park (neither for tourists,
nor for cars) or to regulate number of visitors by the level of the entrance fee (but, in

the same time, the NP Administration has to cover almost all costs connected to infastructure
for tourists — construction and maintenance of roads and paths, restplaces...)

What are we doing

- limiting and regulating organized public events in numbers and locations

- trying to regulate visitors” behaviour (like by fences on the top of Mt. Snézka)

- trying to stress the issue of overloading some parts of the KrkonoSe Mts. by visitors in

the official NP communication (media, social nets, website...)

- trying to attract visitors to other (new, unknown, hidden, not so vulnerable) interesting
spots in the Park, especially in those subregions which could even benefit from a bit higher
level of tourism — media, social nets, web, leaflets, maps and brochures for visitors...



Thank you for your attention!

The Krkonose Mts. NP Administration
Dobrovského 3, CZ 543 01 Vrchlabi
Tel.: +420 724 175 927
Email: jkaspar@krnap.cz
www.krnap.cz
www.facebook.com/spravakrnap
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