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Skills and capacity building – needs and resources for:

• Tourism enterprises
• Protected area managers & destination managers



https://globalnews.booking.com/bookingcoms-2021-sustainable-travel-report-affirms-potential-watershed-moment-for-industry-
and-consumers/



https://travel.economictimes.indiatimes.com/news/tourism/experiential/95-of-tourism-industry-doesnt-understand-
sustainability-cb-ramkumar/83239243



https://travalyst.org/the-re-emergence-of-travel/

“. . .promoting a shared 
understanding of what 

good looks like, 
championing best actors in 

the field and ultimately 
securing a shared 

commitment to changing 
the way the world travels, 

for good.” 



https://partner.booking.com/en-gb/help/guides/sustainability-hospitality-handbook



https://partner.booking.com/en-gb/help/guides/sustainability-hospitality-handbook



https://partner.booking.com/en-gb/help/guides/becoming-certified



https://www.gstcouncil.org/sustainable-tourism-training/



https://www.gstcouncil.org/sustainable-tourism-training/



https://openknowledge.worldbank.org/handle/10986/34433

Training and capacity building



http://www.irfaa.com/uploads/interpretation_manual_8858657_2015916000_17057386.pdf



https://rmportal.net/library/collections/gsta/gsta/tourism-and-conservation-sustainable-models-and-strategies/view



Type of support needed by tourism operators in 
African protected areas (n=537)

https://op.europa.eu/en/publication-detail/-/publication/bda7e04d-7c9c-11eb-9ac9-01aa75ed71a1/language-en/format-
PDF/source-194167807

Training and capacity building needs amid COVID-19



Skills and capacity building – needs and resources for:

• Tourism enterprises
• Protected area managers & destination managers





By Yu-Fai Leung and Kelly Bricker
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Scienti fic publications (peer reviewed art icles; tech reports)

Information distr ibuted from my PA

From col leagues in my PA system headquarters

From external partner: NGO, academic institution

International professional  organizat ion (e.g., IUCN, CBD)

National professional organization

Online searches

Informal contacts: e.g.,  colleague/fr iend from a universi ty

Information sent from other PAs

Local community  leader or  organization

Informal contacts: e.g.,  colleague/fr iend from an NGO



https://www.iucn.org/commissions/world-commission-protected-areas/our-work/tourism-tapas/resources

Resources and webinars



https://iucn.oscar.ncsu.edu/mediawiki/index.php/
Tourism_and_Visitor_Management_in_Protected

_Areas_-_Guidelines_for_Sustainability

BPG online resource directory



Sustainable tourism training 
for protected area officials across Asia, 

held in Malaysia with IUCN
(pre-COVID-19)

https://papaco.org/mooc-val/



https://op.europa.eu/en/publication-detail/-/publication/fe764777-c990-11eb-84ce-01aa75ed71a1/language-en/format-
PDF/source-214862990

Guidance for tourism amid COVID – new resources from the EU



Sustainable tourism in PAhttps://op.europa.eu/en/publication-detail/-/publication/fe764777-c990-11eb-84ce-01aa75ed71a1/language-
en/format-PDF/source-214862990



Sustainable tourism in PA

• Before visitors arrive, and 
during visits

• Risk assessment and 
standards

• Guidance for tours, 
accommodation, food and drink 
services

• Workforce guidance 

https://op.europa.eu/en/publication-detail/-/publication/fe764777-c990-11eb-84ce-01aa75ed71a1/language-
en/format-PDF/source-214862990



Sustainable tourism in PAhttps://op.europa.eu/en/publication-detail/-/publication/fe764777-c990-11eb-84ce-01aa75ed71a1/language-
en/format-PDF/source-214862990



https://oceanfdn.org/projects/tourism-action-
coalition-for-a-sustainable-ocean/https://tourism.cabi.org/casestudies/

https://www.oneplanetnetwork.org/knowledge-hub
http://appsolutelydigital.com/nbt/filters.html



https://www.surveymonkey.com/r/UNEP_COVID19_Europe_tourism_recovery



Get the Handbook: https://www.e-elgar.com/shop/gbp/handbook-for-
sustainable-tourism-practitioners-9781839100888.html

Who is the Handbook for?

• Practitioners working professionally on 
sustainable tourism 

• Consultants & researchers that want to 
supplement their knowledge

• Governments, destinations and tourism 
companies needing guidance on how to 
make tourism sustainable  

• Agencies that commission an/or finance 
sustainable tourism assignments 



Get the Handbook: https://www.e-elgar.com/shop/gbp/handbook-for-
sustainable-tourism-practitioners-9781839100888.html

1. Planning and 
designing sustainable 

tourism

2. Enhancing 
sustainability of 
existing tourism

3. Balancing overtourism 
and undertourism: visitor 
management in practice

4. Monitoring 
and 

evaluation

What’s in the Handbook?
• Practical advice from leading international 

practitioners 
• Step-by-step approaches to researching real-

life challenges 
• Fundamental approaches including feasibility 

studies and business plans
• Research designs that can be applied with 

modest timeframes and resources



Get the Handbook: https://www.e-elgar.com/shop/gbp/handbook-for-sustainable-tourism-practitioners-9781839100888.html

Eligibility for the discounts:
• Members: IUCN WCPA Tourism and Protected Areas Specialist Group, Global Sustainable Tourism Council, 

Tourism Society, Action Coalition, Skal, Europarc, Wildlife Tourism Australia
• Editors:  Journal of Sustainable Tourism
• Signatories: Tourism Declares a Climate Emergency and Future of Tourism

Discount: Get  the hardback with 
35% off with discount code SPEN35
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