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Skills and capacity building — needs and resources for:

* Tourism enterprises

* Protected area managers & destination managers
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want to reduce their energy consumption (e.g. by turning off air conditioning
and lights in their room when they are not in it, for example).
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https://globalnews.booking.com/bookingcoms-2021-sustainable-travel-report-affirms-potential-watershed-moment-for-industry-
and-consumers/
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From The Economic Times

95% of tourism industry doesn’t
understand sustainability: CB
Ramkumar

On World Environment Day, CB Ramkumar, author, speaker, trainer, consultant,
entrepreneur and a practitioner of sustainable tourism, explains the concepts of
sustainability for tourism stakeholders

P Krishna Kumar - ETTravelWorld « Updated: June 05, 2021, 08:32 IST

https://travel.economictimes.indiatimes.com/news/tourism/experiential/95-of-tourism-industry-doesnt-understand-
sustainability-cb-ramkumar/83239243
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“. . .promoting a shared
understanding of what
good looks like,
championing best actors in
the field and ultimately
securing a shared
commitment to changing
the way the world travels,

for good.”
- M, .
Booking.com ol Trip com & Tripadvisor VISA

https://travalyst.org/the-re-emergence-of-travel/
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Updating your sustainability practices

Updated 3 months ago | 4.5 min read time QO save

Travel has the power to transform lives for the better, but every trip also has an environmental, social
and economic impact. We're committed to reducing these as much as possible, but we can't do this
alone.

What's in this article

How we approach sustainability

Updating_your sustainability practices in the extranet

Updating_your sustainability practices via your channel manager

Sustainability practices that aren’t listed in the extranet

Adding your sustainability certification

Adding your chain's sustainability programme

https://partner.booking.com/en-gb/help/guides/sustainability-hospitality-handbook



Booking.com
Partner Hub

Reducing plastic consumption

It's now easier than ever to run your property

without plastic - and it's never more
important. Plastic takes years to break down,
harms wildlife and damages the environment.
This guide will show you how to protect both
by reducing your plastic consumption.

How can | sta

Sustainability — a hospitality
handbook

At Booking.com, we're committed to making sustainable travel

easier for everyone. And we can't do that without our partners.
This sustainability guide is the first step on
our collaborative journey to change the travel industry.

Setting the environmental baseline
In the journey towards sustainability, your
baseline is like your compass. It's only once
you've measured your performance - for
example in carbon emissions or water
consumption - that you can start to set goals
and plan how to reach them.

Becoming certified

Certification shows the world your

commitment to sustainability. But while the
badges lend credit to your efforts and help
attract more eco-conscious guests, the
process itself is even more valuable - helping
you set priorities and fill gaps in your
sustainability plans.

Reducing water consumption

Fresh water is becoming increasingly scarce.
That's why we need to start cutting water
consumption today - and it's going to take
more than just asking guests to reuse towels.
But the environmental and financial upsides
are worth the investment.

Tell me more

https://partner.booking.com/en-gb/help/guides/sustainability-hospitality-handbook

Reducing energy consumption and
using green energy

The accelerated warming of the planet - and
the resulting impact on ecologies and

economies - makes energy sources and
efficiency the top sustainability priorities. But
reducing energy consumption and switching
your remaining power needs to renewable
sources doesn't just benefit the planet. It can
also lower your operational costs.

Find out how to start

Reducing food waste

About a third of the food produced for human
consumption is lost or wasted. Given that
food can represent a significant cost,
reducing waste has huge savings potential -
and a positive impact on your environmental

footprint

Learn how
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Becoming certified

Written in collaboration with Dr. Anna Spenceley, Chair of IUCN

World Commission on Protected Areas (WCPA) Tourism and
Protected Areas Specialist (TAPAS) Group, Board Member of the
Global Sustainable Tourism Council (GSTC)

Becoming certified
v Four benefits of certification
v How can | become certified?

Discover our other sustainability
guides

Updated 1 week ago

If you'd like to take your sustainability commitment to the next level, becoming certified is an ideal
way to do it. Certification is a reflection of your dedication - and a credible badge of excellence

your guests can trust.

The process involves working with a certification body, who will collaborate with you to make sure
you meet their established standards for sustainable tourism. When you've officially met these
standards, your property will receive a certificate along with a digital version for you to share

online.

We're currently working with the GSTC on how best to recognise and display certifications on
Booking.com, so that certified partners can be easily spotted by guests looking for a sustainable

stay.

https://partner.booking.com/en-gb/help/guides/becoming-certified
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Global Sustainable Tourism Council

Sustainable Tourism Training Program

Sustainable Sustainable Sustainable Custom Auditor
Tourism Business Hotel Course Training Training
Course Travel Course

https://www.gstcouncil.org/sustainable-tourism-training/
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.. GSTC Sustainable Hotel Course

v Designed for hospitality and accommodation professionals, and provides practical insights into sustainability practices for hotels
¥ Focus on the GSTC Criteria with performance indicators for hotels and accommodations
¥ Features expert presentations, useful resources, and real-life industry examples and lessons

The GSTC Sustainable Hotels course is designed for hospitality and accommodation
professionals, and provides practical insights into sustainability practices for hotels. Delivered
as a 2-week-long facilitated and interactive online course, the GSTC Sustainable Hotels course
features expert presentations, useful resources, and real-life industry examples and lessons
on applying sustainability best practices.

This course does not offer a Professional Certificate as the other courses.

GSTC Sustainable Hotel Training Schedule

Course Location

Dates D T Trainer(s) Live Session Time Language Price Register

2021 2105 Online David Ermen 9am CEST (UTC+2) English at USD S —

280

Storting | B
May 27 - June 11, SHC-

https://www.gstcouncil.org/sustainable-tourism-training/
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Information resources:
« Books and e-books

« Technical reports

- Case studies

- Best practice guidance,
guidelines, and codes of
conduct

L International agreements

Certification systems for
protected areas and tourism
service providers, including:
- Standards and criteria

« Indices and ratings

- Indicators

Toolkits and how-to
tools, including:

« Financial assessment and
evaluation tools

« Research tools

Training and capacity
building resources, including:
» Online courses

- Training materials and
manuals

« Webinars

https://openknowledge.worldbank.org/handle/10986/34433

Online platforms:

« Online booking systems with
sustainability ratings

- Databases and resource
platforms

« Websites hosting relevant
. resources

o )

NBT-related institutions
and networks:

« Nonprofit organizations
« Research institutions
«+ Networks and alliances

Training and capacity building



Ecotourism Training

Lifelong European
Learnmg. ., "9 Ecotourism
Programme - Network

Available courses

Ecotourism Training for Businesses - B

English version

Ecotourism Training for Businesses - BEx

other languages

Ecotourism Training for Evaluators - BEx

English version

Ecotourism Training for Evaluators - BEx

other languages

http://www.irfaa.com/uploads/interpretation_manual_8858657 2015916000 _17057386.pdf



FROM THE AMECAN HORE

Natural Resources Management and Development Portal start searching Q

Linking nature, wealth, and power for resilient development

Home / Library / Collections / Global Sustainable Tourism Alliance GSTA / ST7.Tourism and Conservation - Sustainable Models And Strategies

S,
&/ USAID

ST7. Tourism and Conservation - Sustainable Models And Strategies

by Joseph Badash — last modified Jan 10, 2013 08:02 AM

This manual is from a set of nine courses on Sustainable Tourism that have been developed by George Washington
University as a result of compiling the lessons and best practices from the USAID Global Sustainable Tourism Alliance
(GSTA) program, and other tourism development experiences. The courses train students, practitioners, donor agency
representatives, and others working in related fields to understand and develop tourism and its role in international
development. All the course materials are public access and also can be found inside the USAID NRM&D Learning
Management Center. Your registration in these courses will allow you to actively participate in discussions of the
material, and to take quizzes to check yourself for understanding at the end of each course. Each of the nine courses
are offered free on a non-academic credit basis and offer a Certificate of Completion from USAID. Participants may
take these courses to build your own knowledge of the field of tourism and development. The target audience for this
manual, Tourism and Conservation - Sustainable Models And Strategies, includes professionals working on tourism-
related projects in developing countries, including staff from donor and government agencies, non-governmental
organizations, consulting firms, universities, businesses, and other entities.

Author(s): Matt Humke (Solimar International) , Roberta Hilbruner (USAID) , Donald E. Hawkins (George Washington University)
Publication Date: 2011

https://rmportal.net/library/collections/gsta/gsta/tourism-and-conservation-sustainable-models-and-strategies/view



Training and capacity building needs amid COVID-19

Type of support needed by tourism operators in
African protected areas (n=537)

Unemployed supportworker
Finania spport fr recovery
Financial support for cashflow
Tax deductions or deferments
\dentifcaton of new source markets
Expert advice on business strategy and recovery
Best practices shared from other businesses
Research and forecasts for business planning
Information about business and marketing options
Commercial debt repayment support
7 Identification of new services/products to offer
CoVID-19 Advice on health and safety precautions
and protected area touri sm Virtual training for upskilling entrepreneurs and staff
Advice on communicating with customers 35.5% 35.5% 29.0%
A spotlight on
impacts and Revisiting supply chain processes 35.2% 40.5% 24.3%
options in Africa jEEEE—— 0% 10% 20% 30% 40% 50 % 60% 70% 80% 90% 100%
Important  Moderately  Not Important % OF RESPONSES
Important

https://op.europa.eu/en/publication-detail/-/publication/bda7e04d-7c9c-11eb-9ac9-01aa75ed71al/language-en/format-
PDF/source-194167807



Skills and capacity building — needs and resources for:

* Tourism enterprises

* Protected area managers & destination managers




UoN €2 WCPA TAPAS GROUP

WORLD COMMISSION
ONPROTECTED AREAS Tourism and Protected Areas Specialist Group
~
IUCN @ Membership application: http://tinyurl.com/tapasmembership
N

Tourism and Visitor
Management in Protected Areas

Facebook: facebook.com/IUCNTourism

Twitter: @IUCNTourism

LinkedIn: linkedin.com/groups/4735342/

DEO=

YouTube: https://www.youtube.com/channel/UCEHILIJVOHK1PAIStprVpYQ

m SlideShare ~ Slideshare: slideshare.net/planeta/tapasgroup

-~
Jucn @WCPA  TUCN WCPA TAPAS group website:
www.iucn.org/commissions/world-commission-protected-areas/our-
work/tourism-tapas

Developing capacity for a protected planet

eW(PA ) o O s cnor :\J x:’.:::‘.tx~ 2




TAPAS GROUP

Tourism and Protected Areas Specialist Group
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Staff Survey on Biodiversity Information Needs
for Protected Area Tourism
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Local community leader or organization

Information sent from other PAs

Informal contacts: e.g., colleague/friend from a university
Onlinesearches

National professional organization

International professional organization (e.g., IUCN, CBD)
From external partner: NGO, academic institution

From colleagues in my PA system headquarters

Information distributed from my PA

Scientific publications (peer reviewed articles; tech reports)

o
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By Yu-Fai Leung and Kelly Bricker



Resources and webinars

. | PARKS

Sustainable Tourism
in Protected Areas The Internasional Joumal of
Guiselines tee Planning Protected Areas and Conservation

ad Maragement
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Developing capaaty for a protected planet

EEd - «» IUCN gom _—
-
UCN
N
Tourtism and Visitor
Management in Protected Areas

Guidelines for tourism partnerships and concessions for protected areas:
Generating sustainable revenues for conservation and development
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Visitors count!

Guidance for protected areas
on the economic analysis:of visitation

https://www.iucn.org/commissions/world-commission-protected-areas/our-work/tourism-tapas/resources



BPG online resource directory

g
\ IUCN

Main page
Recent changes
Random page
Help

~ Tools
What links here
Related changes
Special pages
Printable version
Permanent link
Page information

for
and Developme:

WCPA  [—{) Comvent 7 M7 @by ' NC STATE
WL T Singeaivwersiy : w  BMZ @)Emte auetee M UNIVERSITY

& Login

} Page Discussion Read Viewsource ~ |Search Q

Tourism and Visitor Management in
Protected Areas - Guidelines for
Sustainability

Project Overview
A publication in the IUCN Best Practice Protected Area Guidelines Series &

Project sponsors: [UCN World Commission on Protected Areas, Deutsche
Gesellschaft fir Internationale Zusammerarbeit (GIZ) on behalf the Federal
German Ministry of Economic Cooperation and Development (BMZ), and
the French Ministry of Foreign Affairs and International Development. North
Carolina State University Department of Parks, Recreation and Tourism
Management provided significant in-kind support.

_

Online Database of Sustainable Tourism Guidelines and Resources

Search all contents of this website, including all online references cited in the 2017 Best Practice Guidelines Book and a
global collection of guidelines, handbooks, manuals and other resources pertinent to sustainable tourism and visitor
management in protected areas.

Search terms can include any combinations of:

» Topic keywords

« Authors or organizations

« Geographic scope
Search results with a 'PDF' prefix indicate an available PDF document. Acrobat or Acrobat Reader ¢ software program is
required for viewing.

SEARCH...

For a full list of all documents contained in the database, visit

* Online Repository (General Database)
« Online Resources Referenced in the Book [Under Construction]

NEW RESOURCE SUGGESTIONS

If you would like to suggest a relevant guideline, manual or resource for this online database, please complete the publication
submission form g

IUCN

V
Tourism and Visitor
Management in Protected Areas

Developing capacity for a p planet

L =, Quune T QT

https://iucn.oscar.ncsu.edu/mediawiki/index.php/
Tourism_and_Visitor_Management_in_Protected
_Areas_-_Guidelines_for_Sustainability
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Online Trainings v | On-site Trainings v | Publications v | Greenlist v | Jobs & Links Search

Valorisation of PA resources

This MOOC is about the sustainable use or valorisation of natural r inp areas. The main goal of this
course is to introduce some of the commonly-used ways to sustainably valorise protected areas (and their resources),
thereby contributing to their long-term conservation. It will focus on two complementary approaches: the first part of the
MOOC will cover the benefits (direct or indirect) provided by natural in p d areas, while the second part
will focus on sustainable tourism and its benefits, costs, opportunities and threats.

Enroll in the course

Enroll in the course

Several sessions of the MOOC are organised each year. Registrations for the next session are open now.

Click here to enroll

Sustainable tourism training
for protected area officials across Asia,
held in Malaysia with IUCN
(pre-COVID-19)

https://papaco.org/mooc-val/



Guidance for tourism amid COVID — new resources from the

>

I Life before social distancing:
x X tourists on & boat trip in Madagascar
> prior to the pandemic
<
Much of the tourim in protected areas

relates to wildlife viewing Watching
clephants at Dzanga-Sangha Protected Arear
complex, Central African Republic

(€ Luis Arranz)

1. Purpose of this guidance 2. COVID-19 and tourism

Tourism is an essential contributor to pratected area revenues,
conservation finances, and to local livelihoods " As people
emerge from the psychological and physical effects of lock
downs,” market intelligence indicates that they are Likely to seek
out recreation and relaxation in cutdoor spaces - particularly
in their home countries.* The distribution of COVID-19 vaccines
Travel
area visits and travel will resume.

M f protected e

pressure to provide facilities safely, but there are challenges to

doing so given rapidty changing canditions and new health and

The purpose of thi is to provide
d

pragmatic e
on operating tourism safely amid the COVID-19 crisis. Sugges
tions are provided, accompanied by supplementary links to
sources and further information. While the quidance provides
an averview, it should be noted that it is not exhaustive, and

COVID-19 background
COVID-19 is an infectious disease created by anewly discovered
coranavirus, for which no specific vaccines were available until
the end of 2020. It is thought that the virus spreads from person
to persen through respiratory droplets produced when an
infected person sneezes, coughs or talks — and can be spread
by people wha are nat showing syr 5.4 The current advice
from the World Health Organisation and the Centers for Disease
Control and Prevention on the best ways to protect against
infection include: washing hands or using alcohol-based hand
sanitiser frequently; covering your mouth and noses with a mask
around others; not touching faces; covering coughs and sneezes;
avoiding close cantact; cleaning and disinfecting touched
surfaces.*

WHO Corcaavirus Disease [

Health Organization (WH

witus disease (COVID-19) situation repocts - WHO
COVID-19 vaccines - WHO

VID-19) Dashboard - World

Impact of the COVID-19 pandemic on global tourism: The
caronavirus COVID-19 pandemic has had a global impact on the
tourism sector. Between January and May 2020, 100 % of
global destinaticns imposed travel restrictions, 45 % had totalty
o partially closed their berders to tourists,* and by September
50 % had cautiously eased travel restrictions.” The World Travel
and Tourism Council (WTTC) estimates a global loss of 197
million jobs in 2020 and USD 5.5 trillion in revenue® due to the
pandemic. There are grave concems that with the tourism sector
suspended, mllicns of jobs cauld be lost, and progress made in

L " B

Amid the pause there are calls from the United Nations and
perts for inclusive, and
tices to be mainstreamed as tourism recovers "’

Economic impact reports of the virus on the tourism
sector

COVID-19 and tourism: Assessing the ecanomic
0

COVID-19 - 2 global insight o L and touris!
UNWTO and Data Partners - UNWTO

Impact assessment of the COVID-19 authreak o0 iterna:
tional toucism - UNWTO

domin effect of COVID-19 - WTTC

Travel Demand Recavery Dashbaard - WTTC

UNWTO n Recavery tracker - UNWTO

mpacts,

Source Euramonitor terrotional

each protected area will have different conditions and requre- - Avoid the three Cs - WHO e o it
ments that could need further adaptation as the situation - Coronay nderic (COVID-19) - Our World In Data covenavs, Euromensior intemagionol
evolves. . Get the facts about coronavis Centers for Disease

Control and Prevention (CDC) (USA)

How to protect yourself and athess - CDC

How COVID-19 speeads - COC S B CoviD 19 Travel Priorities g

- Zero travel Fda'l‘.:{l:xh-

. . . . it o A
Tourism and visitation to protected e e
Co especially of ng peniod of nf [ros— and testing

Oomestic

areas amid COVID-19

rules.”

physical distancing P——
IUCN World Cammissian an Protected Areas.

[ lowd factor
12-18 MONTHS oty
apac Hatels

Intemational Buidng 40-50%

occupancy.

xRS

Guidance for protected area
authorities and managers
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TOURISM AND VISITATION TO PROTECTED AREAS AMID COVID-19

GUIDANCE FOR PROTECTED AREA AUTHORITIES AND MANAGERS

https://op.europa.eu/en/publication-detail/-/publication/fe764777-c990-11eb-84ce-01aa75ed71al/language-en/format-
PDF/source-214862990



Examples of visitor guidance issued by protected area
institutions

https://op.europa.eu/en/publication-detail/-/publication/fe764777-c990-11eb-84ce-01aa75ed71al/language-

Australia: COVID-19 update - Parks Victoria

Belgium: Coronavirus / Covid-19 - Pairi Daiza

Brazil: Conheca os parque que ja foram reabertos- Chico
Mendes Institute for Biodiversity Conservation (ICMBio)
Canada: Coronavirus (COVID-19) - Parks Canada

Costa Rica: Protocolo General para hacer uso de las Areas
Silvestres Protegidas del Sistema Nacional de Areas de
Conservacion con permiso de apertura establecidos a la
fecha — MINAE - SINAC

Egypt: Guidelines related to the emerging coronavirus
(Arabic) - Ministry of Environment

France: Guidelines for visiting 21 refuges in the Ecrins
National Park (French) - Fédération francaise des clubs
alpins et de montagne

Italy: Anti-contagion protocol for excursions in protected
national areas (Italian) - Federparchi, RomaNatura,
Campus Bio Medico University of Rome

Korea: Korea National Park Service (KNPS) response
case: COVID-19 in the Republic of Korea - Republic of
Korea

Rwanda: Rwanda reopens - Visit Rwanda

South Africa: COVID-19 interventions for the tourism
sector — KZN Wildlife; General information for self-drive
day visitors to the Kruger National Park during Alert
Level 3 - South African National Parks

en/format-PDF/source-214862990

United Kingdom: Coronavirus (COVID-19): safer public
spaces - urban centres and green spaces- Gov.uk;

Managing Scotland’s parks and greenspaces during
Covid-19 - Greenspace Scotland; COVID-19 & Be safe

outside - National Parks

USA: NPS Public Health Update — National Parks Service;
Federal Recreation Reopening Strateqy Recommenda-
tions — Outdoor Recreation Roundtable; Visiting parks
and recreational facilities: Protect yourself and others
from COVID-19 - Centres for Disease Control and
Prevention (CDC); Guidance for administrators in parks
and recreational facilities - CDC

Global: A note on re-opening: What's safe? - IUCN WCPA
Urban Conservation Strategies Specialist Group

Tourism and visitation to protected
areas amid COV!




sefore visitos ariv o

What should
you do when
you travel?

 Before visitors arrive, and
during visits

 Risk assessment and
standards

« (Guidance for tours,
accommodation, food and drink
services

« Workforce guidance

https://op.europa.eu/en/publication-detail/-/publication/fe764777-c990-11eb-84ce-01aa75ed71al/language-
en/format-PDF/source-214862990



Where protected areas are not able to open yet: If a pro- ,
tected area is not yet able to re-open, then provide other options g

for visitors to experience the attractions. Online safaris and links Y O U R A p A R K S
to webcams are increasingly becoming a valuable resource for

those who are in lockdown, or cannot travel, to experience nat- NPS.GOV

ural areas. These experiences may help people’s mental health

and reduce stress>!, while reminding people where they can visit
once restrictions are lifted.

Online protected area experiences
safariLIVE - WildEarth
Kids - WildEarth - WildEarth
Wildlife and nature - Lonely Planet
Experiences TV: Hiking the Villarrica National Park,
Chile - andBeyond
Virtual shuttle tour at Zion National Park — YouTube

10 virtual tours of the world's natural wonders - The

Guardian VISIT A PARK
The hidden worlds of the National Parks — Google Arts &

culture l' n e
Exploring World Heritage from home with UNESCO O n I

- UNESCO BELIEVE IT!

Dive in virtually to protect our oceans — UNEP

https://op.europa.eu/en/publication-detail/-/publication/fe764777-c990-11eb-84ce-01aa75ed71al/language-
en/format-PDF/source-214862990

Tourism and visitation to protected
areas amid COVID-
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Home > Knowledge Hub

Browse among the best resources about sustainable consumption and production from around
the world. An advanced search engine will help you find the material most relevant to you.

You are also encouraged to Share your own Resource.

You are looking for : Q search

https://www.oneplanetnetwork.org/knowledge-hub

(@) caBl

Supporting today's changing environment with

TOURISM CASES

CONTRIBUTE ABOUT OTHER CABI PRODUCTS Q SEARCH

in assocuatlon with tea m

Search

GET INSTANT ACCESS

https://tourism.cabi.org/casestudies/
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Filter by Keywords (geographical location, activity, etc.)

http://appsolutelydigital.com/nbt/filters.html

PROJECT

Tourism Action Coalition for a
Sustainable Ocean

https://oceanfdn.org/projects/tourism-action-
coalition-for-a-sustainable-ocean/
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UNEP COVID-19 European tourism recovery survey

Introduction

This survey aims to gather information about the impacts of COVID-19 on the tourism sector in the pan-
European Region and identify potential pathways towards more sustainable and resilient tourism in the
future. The survey addresses sustainability of tourism with focus on environmental issues of global
importance.

Analysis of survey results and policy recommendations to address key issues to be identified through
this survey will inform United Nations Economic Commission for Europe (ECE) member states for their
preparation of ‘Environment for Europe’ Ministerial Conference to be held in Cyprus in October 2022
(https://unece.org/environment-policy/environment-europe).

There are 5 sections of the survey:

A: About the study and you

B: Impacts and implications of COVID-19

C: Required resources

D: Policy recommendations for the next decade

E: Examples of good practices and final comments

The questions should take 25-30 minutes to answer. Thank you for sharing your insights.

https://www.surveymonkey.com/r/UNEP_COVID19_Europe_tourism_recovery
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