
Tourism business are the 
backbone of Sustainable Tourism, 

how are they training for tomorrow, today?

Amanda Guzmán, Director of the Ecotourism in Spain Association.



WHAT IS ECOTOURISM?

Excursiones Tina. La Gomera

Ecotourism is responsible travel to natural areas that 
conserves the environment, sustains the well-being of the local people, 
and creates knowledge and understanding through interpretation and 

education of all involved: visitors, staff and the visited”

Global Ecotourism Network, 2016



Congreso Nacional de Ecoturismo
Fuentes del Narcea, 2018

THE ASSOCIATION OF ECOTOURISM IN SPAIN



THE ECOTOURISM CLUB IN SPAIN



22 CERTIFIED ECOTOURISM DESTINATIONS

520 CERTIFIED BUSINESSES 

www.ecotouristinspain.com

THE ECOTOURISM CLUB IN SPAIN

http://www.ecotouristinspain.com/


ECOTOURISM POTENTIAL IN SPAIN

• Highets biodiversiy in Europe
• Network of protected areas:

30% surface
2,000 NPAS
15 National Parks
152 Natural Parks
52 Biosphere Reserves 

(UNESCO)
15 Geoparks (UNESCO)

• Culture and traditions
• World tourism power



THE TOURISM BUSINESSES IN PROTECTED AREAS



Other 

Customer service

Heritage interpretation techniques

Technical courses (hotel management, leisure activities, etc.)

Quality management

Environmental management of the company

Knowledge of the territory (natural space, flora, fauna, …

Languages

Product marketing

New Information Technologies (applications, etc.)

Marketing and promotion (social networks, web positioning, …

0% 10% 20% 30% 40% 50% 60%

In which areas would you be interested in receiving training?

THEIR TRAINING NEEDS - INTERESTS

Ecotourism Observatory of Spain, 2021



THE TRAINING PLATFORM STTfT for TOURISM COMPANIES



Amanda Guzmán

Director Manager

Ecotourism Club in Spain

+34 620 228 505

gerencia@soyecoturista.com

www.ecotouristinspain.com

THANK YOU

mailto:gerencia@soyecoturista.com
http://www.ecotouristinspain.com/
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