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“If you want to change the way people think, 
you should change the way they talk”

Paul Bate

“If the language exists, then actions can
follow”

Chimamanda Adichi
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Guidelines for dialogue

• Listen with attention and respect
• Recognize different ‘truths’
• Make underlying norms, assumptions, fears explicit
• Take emotions seriously
• Be sure to collectively make a next step



Thank you!
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