
EUROPARC Conference 2022
COMMUNICATING IN THE 21ST CENTURY?

Question your mindset!



Mind Factory 15

• Communicating in the digital world: connecting to new 
audiences online – Hybrid

Giorgia Garancini Esther Bossink



What are we doing today?

Lets break the 
ice

Social media 
as a tool

Check in: 
What are 

your 
struggles?

Exercise 1: 
Create a 
persona

15:30
BREAK

Discover:
What are 
you proud 

of?

Dissect: 
How can we 

use that?

Present:
Top 5 tips

How can 
EUROPARC 

help?

Q&A

Group Photo



Let‘s break the ice! 

What is your animal alter ego?

Adjective – first letter of your first name
Animal – first letter of your second name

20 
minutes



The power of social media…

Potentially, our reach is unlimited…







Our Protected Areas are laboratories 
for sustainable development 

© Kullaberg Nature Reserve © Sintra-Cascais Natural Park



And yet…

https://www.theguardian.com/environment/2021/jan/01/the-litter-was-a-shock-2020-covid-
rush-on-uk-national-parks

https://www.theguardian.com/environment/2021/sep/25/call-of-the-wild-planned-dartmoor-crackdown-will-penalise-campers

https://www.binnenlandsbestuur.nl/ruim
te-en-m

ilieu/natuurgebieden-
zuchten-onder-recreatieve-druk

https://www.theguardian.com/uk-news/2021/nov/14/tourists-cars-
may-be-banned-from-most-popular-parts-of-lake-district

https://www.grough.co.uk/magazine/2021/08/13/snowdonia-bosses-continue-to-deal-with-problem-parking-and-visitors-litter

https://www.br.de/nachrichten/bayern/freizeitdruck-durch-corona-schaden-fuer-
feld-flur-und-fauna,SWFCpNA



Where could your Park improve? 

Let’s check in…

10 
minutes



Always think about your A – B – Cs 

30 
minutes



Let’s hear it!

• Presentation time…

10 
minutes



Time for a break

Coffee is served @ 
“VITAVESTA”  number 7 
on the map. 

We are currently around 
number 7

15 
minutes



Appreciative Inquiry

Discover

Dream

Design

Destiny Affirmative topic



Let’s inquire…

• What is a piece of communication your are proud of?
• What were the different elements of the best practice 

examples? Top 5 tips

30 
minutes



Let’s hear it!

• Presentation time…

15 
minutes



How can we help?

• How can EUROPARC help reach 
your target audience and resolve 
issues through communications?

15 
minutes



Final questions, comments?
• & group picture time!



Up next…

• Market Place @ Seewinkelhalle (main room)
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