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The European Charter for Sustainable Tourism in 
protected areas 

• The European Charter for Sustainable Tourism in Protected Areas is a 
practical management tool that enables protected areas to develop 
sustainable tourism. 

• The European Charter for Sustainable Tourism in Protected Areas 
(ECST) is a Europarc Federation programme.  

• The core element of the Charter is working in partnership with all 
relevant stakeholders to develop a common sustainable tourism 
strategy and an action plan on the basis of a thorough situation 
analysis  



The Charter’s success in Europe 

• First parks awarded in 2001 
• 119 parks awarded in 2013 
• From 13 European countries: Demank 

(1), Finland (3), France (26), Germany 
(4), Italy (20), Latvia (1), Lituania (2), 
Netherlands (3), Norway (1), Portugal 
(6), Spain (38) and United Kingdom (13). 



Time for evaluation 

• After 14 years implementing ECST in so many parks, we need to have 
a clear evaluation of its results, and show how it contributes to 
conservation and economical and social development.  



La Garrotxa study of economical impact of tourism 
during the period 2001-2010 

• Ordered by: 
– Consell Comarcal de la 

Garrotxa. 
– Turisme Garrotxa Tourism 

Association. 
– Parc Natural de la Zona 

Volcànica de la Garrotxa. 
• Executed by: Advanced Leisure 

Services (ALS). 
• Cost 17.000 € 
• Made in 2011 



Introducing La Garrotxa: “magic numbers” 

• Area: 73.507,96 ha 
• Natura 2000 habitats within the Charter area: 39.410,38 ha 



The Park 

• 15.708 hectares 
• 40.000 inhabitants 
• Created in 1982 by 
Law by the Parliament 
of Catalonia. 
• Managed by the 
Catalan Ministry of 
Agriculture. 
• First Spanish Park 
awarded with the 
ECST in 2001.  



• 40 volcanic 
cones 
• 20 lava flows 
• The best 
preserved 
volcanic area in 
the Iberian  
peninsula 
• Rich flora with 
more than 900 
species of 
superior plants. 
• 60% of the 
territory are 
woodlands. 



• Population within two hours: 
6.038.698 

• Visitors per year: 600.000  
• This is only a rough estimation. 

We only know exactly the 
number of visitors attended in 
the Park’s Information Centres: 
79.000 in 2010. 



• Organisations involved in the charter process: 37 
• Businesses involved in the charter forum: 121. 
• Charter partners businesses (Charter Part II): 22 
 



The European Charter in La Garrotxa Volcanic Zone 
Natural Park 

• In 1996 the Park became one of the 
10 Pilot parks for the definition 
process of the ECST.  

• In 2001 was one of the first 7 parks 
awarded with the ECST. 

• This first Action Plan in La Garrotxa 
(2001-2005) with 23 action 
generated an effective investment 
of 9.414.450 €. In five years. 
 



In 2006 First Renewal of the award 

• New Strategy and Action Plan 2006-2010 
• Containing 93 actions  
• With a final investment of 5,4 M € 



2011 Second Re-evaluation  

• New strategy and Action Plan 2011-2015 
•  95 actions  
• With an estimated budget of 2,4 M € 



Some results 

• Tourism development has been planned 
in La Garrotxa now for more than 10 
years in a sustainable and participative 
way. 

• Direct relationship with more than 60 
tourism businesses cooperating with the 
park and giving its customers reliable 
information about the park’s values and 
management. 



Study of economical impact: aims and methodology 

 
 To know the evolution of the tourism offer from 2001 a 2010. 
 To know the  evolution of the tourism demand from 2001 a 

2010. 
 To Define the methodology and key variables in order to 

assess the economical and social impact of the tourism activity 
in la Garrotxa in the period 2001 to 2010. 

 Conclusions and indicators for a yearly actualization. 

Assessment 
of tourism 

offer 

Assessment 
of tourism 
demand 

Assessment 
of tourism 
investment 

Estimated 
economical 

impact 

Updating of dates for the periode 2001-
2010 

Recollection  of 
investment and 

funds 

Primary 
information 
generation 

CALCULATION OF THE ECONOMICAL IMPACT OF THE ECST IN LA 
GARROTXA  



Sources for Assessment 
Direct Sources 
 Questionnaire submitted to the local council and private tourism 

businesses asking for figures for the period 2001-2010. 
 From 11th July to 23 September 18 filled questionnaires. 
 502 questionnaires from July and august to customers in order to 

know they behaviour in economical terms and proceed to an 
estimation of the global expenses during the stay. 
 

Indirect sources 
 National and Regional economical annuals. 

 



Evolution of the population 2001-2010 

 The evolution of the population during the period registers an average 
increase of 1,6% in the whole La Garrotxa territory and of 1,9% in Olot 
city. 



Socio-economical assessment of services sector 

 Trade is the activity with more workers as it represents 38% of the 
total amount in services sector. Concerning accommodation, it 
represents only 12% in this sector,  35% of them autonomous workers.  



The tourism association TURISME GARROTXA 

31 partners and 117 directly joint businesses. Indirectly offers its services 
to more than 200 tourism businesses in La Garrotxa.  



Evolution of the budget of Turisme Garrotxa in the 
period 2001-2010 

The global budget for the period from 2001 to 2010 was of 2.832.349,01€, 
and of it, 1.731.350,89€ were invested in the fulfilment of the Action 
Programmes. This means 61% of the global budget.  



Distribution of natural and cultural resources in the 
territory 

. 



Evolution of the tourism offer: accommodation 

Accommodation 2001-2010: + 118 establishments, + 1.449 places.  
Average increase rate for the period of 9,7% for establishments and of 
2,9% in terms of available places. 



Evolution of the tourism offer: accommodation 
establishments 



Evolution of the tourism offer: accommodation places 

. 



Evolution of the tourism offer: accommodation. 
Territorial distribution by typologies 

2001 2010 



Evolution of the tourism offer: Sporting and nature 
activities businesses 

Sporting and nature activities linked to the enjoyment and interpretation 
of the territory, its natural and cultural resources, and open air activities 
registered a shift from 12 to 19 in the period 2001-2010. 



Evolution of the tourism demand: estimated number of customers 

. 



Evolution of the tourism demand: estimated number of 
visitors attended in the Information Points network 

. 



Visitors survey : place of origin 



Visitors survey : reasons for the visit 



Visitors survey : where are they accommodated 



Visitors survey : budget for accommodation and 
restaurants 



Visitors survey : budget for activities and shopping 



Visitors survey : distribution of average budget 



Socio-economical estimated impact: concepts 

Direct 
effect 

Indirect 
effect 

Induced 
effect 



Socio-economical estimated impact: direct impact 



Total socio-economical estimated impact 



Socio-economical estimated impact highlights 
Summary 

 The monetary amount generated by tourism in La Garrotxa during the 
studied period 2001-2010 has risen to 700 Million EUROS 
 It has created 8.500 new jobs. 
 - 70% directly 
 - 22% indirectly 
 - 8% induced. 
 The Total amount of income taxes generated has been of 160 Million 
EUROS 



Socio-economical estimated impact highlights 
Summary 

 The economical activity generated by tourism in La Garrotxa represents between 7% and 9% of 
the Gross Domestic Product. 

 It’s a sector clearly in development, generating direct jobs and contributing to generate jobs in 
other sectors, specially in the commercial one. 

 As the main aim for visitors in La Garrotxa are nature and landscape, both relevant features of 
this territory, the existence of current nature conservation politics (protected areas) are clearly 
compatible with the tourism activity. 

 It’s worth to be highlighted that all the tourism politics developed in La Garrotxa are implemented 
with the full agreement of all it’s partners, public and private, and following the model inspired by 
the European Charter for Sustainable Tourism in Protected Areas, the EUROPARC Federation 
star programme. 



Thank you very much for your attention 

Josep M. Prats Santaflorentina 
Parc Natural de la Zona Volcànica de la Garrotxa 

Email: wjmprats@gencat.cat 
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