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1.1. Why do we educate in protected areas in 
Croatia? 

a) legislation

Croatian (categories of protected areas according to the 
Nature Protection Law, in Croatia 9 categories defined 
by the Law) and international legislation (IUCN protected 
areas categories) includes education;

Primary task of Public Institution:
protection and preservation

Secondary task of Public Institution:
education and promotion (tourism and recreation)

Education is important function of protected areas. It 
encompass various methods and means, as well as 
interpretation and education.



Protected areas (PAs):

Category
Definition 4/9 

Strict reserve
područje kopna i/ili … a namijenjen je isključivo očuvanju izvorne prirode, znanstvenom istraživanju 

kojim se ne mijenja biološka raznolikost, praćenju stanja prirode, te obrazovanju koje ne ugrožava 

slobodno odvijanje prirodnih procesa.

National park
prostrano, pretežno neizmijenjeno područje kopna i/ili mora iznimnih i višestrukih prirodnih vrijednosti, 

…znanstvenu, kulturnu, odgojno-obrazovnu i rekreativnu namjenu.

Soecial reserve područje kopna i/ili mora … osobitog je znanstvenog značenja i namjene.

Nature park
prostrano prirodno ili dijelom kultivirano područje kopna i/ili … s naglašenim krajobraznim, odgojno-

obrazovnim, kulturno-povijesnim i turističko-rekreacijskim vrijednostima.

Regionalpark
prostrano prirodno ili dijelom kultivirano područje kopna i/ili mora … krajobraznim vrijednostima 

karakterističnim za područje na kojem se nalazi.

Nature monument
pojedinačni neizmijenjeni dio ili skupina dijelova … prirode, koji ima ekološku…ili odgojno-obrazovnu

vrijednost.

Significant landscape
prirodni ili kultivirani predjel velike krajobrazne vrijednosti i biološke raznolikosti… namijenjen 

odmoru i rekreaciji ….

Forest park prirodna ili sađena šuma, veće krajobrazne vrijednosti, namijenjena odmoru i rekreaciji.

Park architecture monument
umjetno oblikovani prostor … koji ima estetsku, stilsku, umjetničku, kulturno-povijesnu, ekološku ili 

znanstvenu vrijednost.

Definition of national parks from the Nature protection Law (Montenegro). 
National parks are natural locations of sea or land, i.e. land and sea which are defined to 
protect ecological integrity of one or more ecosystems for present and future generations, 
where inadequate use of natural resources or other harmful actions are prevented and basis 
for spiritual, scientific, educational, recreational needs of visitors and needs consistent with 
the preservation of environmental and culture is provided.



b) visitors' satisfaction

Protected areas (PAs) record, globally and nationally, growth of the 
number of visitors, and the same trend is 

foreseen in the future

Visitors' structure in PAs (TOMAS) 

•mean age, 

•High or higher education,

•Mostly travelling with family and friends

Reason for visit-true experience of nature, socializing with family and 
friends, recreation, „light” education (edutainment)

With well developed interpretative system it is possible to transfer basic 
themes of protected area to all, no matter age or education.



c) efficient management;

-it can secure targeted visits; content can direct visitors´ flow 

-it can present the work of Public institution

-it can reduce negative effects of tourism/visits

-it can increase safety of visitors (information on high-risk and 
dangerous activities – preventively)

-it can increase support to protected area (local, regional, 
national...) through education of stakeholders, additional 
tourism  programs and services 

-it generates financial income

-it is integral part of Management Plan
CIKLUS 
PRILAGODLJIVOG 
UPRAVLJANJA



1.4. Short overview of interpretation 
methods

I. Direct interpretation - visitors educated by 

staff:

• Educational programs – intended mainly to school children

• Expert guided tours, educational hikes, “events-
manifestations”,

Positive sides: very efficient, it can be adapted to various target 
groups

Negative sides: very expensive (high engagement and 

time of staff)



II: Indirect interpretation– education of 

Visitors with various means:

- exhibitions in museums, educational trails
- Exhibitions in info centers for visitors 
- www pages
- various printed material
- CD, audio-visual programs/multimedia

Positive sides: relatively cheap, possibility of wide use
Negative sides: less efficient, less adaptable

1.4. Short overview of interpretation methods-2



What to know about visitors!

Visitors remember (research of Lewis from 1988.):

Lewis, 1988

10% 

poslušano 30% 

pročitano

50% viđeno

90% urađeno



Visitors infrastructure in protected areas

- system of visitor centers, infocenters, network of various paths 
and roads, natural and cultural tourism attractions etc.…all 
together present tourism infrastructure of one protected area.

-part of “visiting system” are also services for visitors (various 
programs and contents which include interpretation)



Types of visitor infrastructure

1. Various paths (educational, bike, mountain paths and others)

2. Viewpoints

3. Marquees

4. Info centers

5. Visitors centers

•And resting place, i.e. „basic set”- benches and tables



Vistor centers

• represent a protected area, and confirm his identity.

• help protect areas and provide additional infrastructure for the 
development of tourist and educational functions of the park.

• visitor centers can be museums, entertainment centers, etc.

Possible functions of
centers:
• educational
• tourism 
• cultural
• recreational, sports
• participation (voluntarism, stakeholders forum)



Medvedgrad Visitor Center





















Zagreb Fantastic Film Festival



Visitor centers- film festival



Visitor Centers-Medvedgrad Music Nights



Visitor Centers-Medvedgrad Music Nights



Visitor Centers-Medieval festival



Info centers

Located on main entrance; 

Small surface ( in Croatia up to 15m2)

Few functions – information, supervision, sales



Infocenter Bliznec, Medvednica Nature Park 



Infocentar Bliznec sa Natura2000 labirintom



Example 1: Veternica Cave

• 9 km from Ban Jelačić Square

• Habitat of 18 bat species-

-hibernation colony-Rhinolophus 
ferrumequinum, Rh. euryale

-summer colony-Rhinolophus 
euryale, Miniopterus schreibersii

• Type-site of underground fauna

• Paleontological and 
archaeological site – cave bear 
75% findings; traces of  
Neanderthal-tools

• Hydrogeological values - 15 water 
streams 

• Mandatory monitoring! 10 years



Interpretation - Veternica

a) Signalling of the entire area-traffic signalling outside Park 
boundaries and in the Park (signposts and information 
boards)

b) Interpretation

Interpretation boards - (indirect education)
Promotion materials (flyers, posters, etc.)
Documentary 
Expert guided program through Veternica-direct education
Exhibiting cave bear bones in the cave (in situ, the only place in 

Croatia)
Neanderthal shelter exhibit set in cave 
Souvenirs (Clypeaster, Neanderthal tools, 
pendants, T-shirts…themes: bats and
Neanderthals)



Promotion- Veternica

• ˝EU Bat Night”-free entrance

• “Adopt a bat!”-promotional action

• mailing lists-schools, agencies

• Flyers, brochure, travel guides

• Documentary “Veternica Cave”

• Continuous articles publishing, TV 
recording

• Internet pages

• Congresses, symposiums



EU BAT NIGHT



Rudnik Zrinski – medieval mine

Medieval silver mine arranged for tourist 
visits (“in situ”)

Protection and quality use of cultural 
heritage-protected cultural heritage since 
2006. 

˝Supporting˝ product-”Medieval days on 
Medvednica”-enriching of the content 
(tourist attraction)



“Forest trail Bliznec”, educational trail

Target group: persons with disabilities

-world average-10% of population has some form of disability (in 
Medvednica Nature Park they are  important target group) 

Planning of the trail in cooperation with Croatian Association of Disabled

Requirements - primarily for physical access to trail
− Trail length up to 1 km
− The slope not higher that 5%
− Ensure resting places with benches 
− Trail fully bordered by curbs and secured by fences/handrails 

Concrete paving in contrast colours instead of earthy parts; less friction, 
easier movement of wheelchairs

The width of the track is such that two wheelchairs can pass each other
Desirable: catering facilities, toilets, parking



Forest trail Bliznec, Braille panels



Forest trail – requirements for 
adjustment



Thank you for attention!


